
The Enlarged City School District of Middletown offers a comprehensive suite 
of benefits to promote health and financial security for you and your family.
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In these uncertain times with COVID-19, the Enlarged City School District of 
Middletown is committed to making sure you have access to the care you need 
when you need it.

Many health professionals are encouraging the use of telehealth (virtual) appointments for non-
emergency visits or those not requiring a physical examination. During the time of this emergency, 
your health plan will cover the cost of your telehealth visit when you use a network provider.  Co-pays, 
deductibles, and co-insurance will still apply, except if the telehealth visit is about COVID-19 diagnosis 
and testing, in which case there will be no cost to you.  Providers should bill the Middletown City Schools 
Health Benefit Plan using billing codes for telehealth.

EnvisionRx Options 
The following benefits are in effect until the end of the declared public health 
emergency:

 Ì There will be no prescription refill limitations on maintenance medications
 Ì Extending prior authorization termination dates on upcoming expirations to ensure there is no 

disruption in therapy
 Ì Updating days’ supply to allow for 90-day maintenance medication on Medicare Part D plans, per 

CARES Act, Section 3714

COVID-19 Information
Where should you go for more information about 
COVID-19?  If you have questions about specific 
symptoms or have questions about your personal 
health, please contact your medical provider. For 
reliable information about COVID-19, we suggest 
visiting the Centers for Disease Control and Prevention 
(CDC) website at cdc.gov/coronavirus.  The New York 
State Department of Health has also established a 
website (https://coronavirus.health.ny.gov/home) 
with information about COVID-19, as well as a COVID-19 
hotline: 1-888-364-3065.

during COVID-19

PLAN DOCUMENT  
AND NOTICES
The Health Plan Document, 
Summary of Benefits and 
Coverage, HIPAA Privacy, Women’s 
Health and Cancer Rights Act 
and other important notices 
are available to view at www.
middletowncityschools.org under 
Staff Resources, Health & Benefits.  
If you would like to receive a 
hard copy of any of these notices, 
please contact Ms. Chillino.

CONTACT INFORMATION
For more information, please 
contact Linnette Chillino, Director 
of Benefits, at 845-326-1166  or 
linnette.chillino@ecsdm.org
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May is Mental Health Month
While much attention has been focused on the physical aspect of COVID-19, this pandemic 
can also take a toll on our mental health. The good news is that there are practical tools that 
everyone can use to improve their mental health and increase resiliency - and there are 
ways that everyone can be supportive of friends, family, and co-workers who are struggling 
with life’s challenges. The links below are just some of the resources available to you.
https://www.nami.org/Get-Involved/Awareness-Events/Mental-Health-Month
https://www.mhanational.org/mental-health-month

Employee Assistance Program
Professional Assistance, 24 hours a day,  
7 days a week
Work and family stressors affect all of us. The problems you and your family 
face on and off the job can affect your personal life, your health, and your job.
The professional Corporate Services Employee Assistance Program (CSEAP) 
staff can help you resolve problems before they become serious. They help 
employees and family members deal with issues involving:

 Ì Marriage/Relationships
 Ì Depression/Anxiety
 Ì Alcohol and Other Drug Abuse
 Ì Parenting and Family Issues
 Ì Job Stress
 Ì Financial/Legal Referrals
 Ì Grief/Personal Loss
 Ì Other Life Stressors

It’s Convenient
With a broad network of providers, CSEAP has locations convenient to your 
home and/or work to meet your needs.

It’s Confidential
CSEAP offers a confidential assessment and referral services.

24-Hour Hotline
After normal work hours, in an emergency 
situation, your call will be responded to 
promptly by an on call CSEAP specialist.

No Cost to You
CSEAP services are available at no cost to covered 
employees and their family members.

Getting Help is Easy
To contact CSEAP, call toll-free at 1-800-962-7487

Generally, you may change your benefit elections only during the annual 
enrollment period. However, you may change your benefit elections during the 
year if you experience a qualified life event, including:

Timely Notice of Qualified Life Events

 Ì Marriage
 Ì Divorce
 Ì Birth of your child
 Ì Death of your spouse or dependent child
 Ì Adoption of or placement for adoption of 

your child
 Ì Change in employment status of employee, 

spouse or dependent child
 Ì Enrollment in another plan
 Ì Qualification by the Plan Administrator of a 

child support order for medical coverage
 Ì Entitlement to Medicare or Medicaid

If a change in status occurs, you must inform 
the Plan Administrator and complete a 
change/termination form within 30 days of the 
occurrence. All relevant documentation (e.g., 
marriage certificate, death certificate, etc.) must 
also be submitted within 30 days. If you do not 
contact the Plan Administrator within 30 days 
of the qualified event, you will have to wait 
until the next annual open enrollment period to 
make changes (unless you experience another 
qualified life event).

National Meditation Day – 
May 31

Did you know meditation increases 
calmness and physical relaxation?  
The benefits of mindfulness can be 
effective for easing chronic pain, high 
blood pressure and reducing certain 
psychological disorders.  For more 
information please visit the following 
website: 

https://www.nccih.nih.gov/health/
meditation-in-depth


