MylLearningPlan

Logging into MyLearningPlan

Logging into MyLearningPlan requires a username and password. If this is your first time ever logging into MyLearningPlan, contact your organization's professional
development office to determine your username. Review any MyLearningPlan documentation that they may have provided.

If you do not remember your password, click here to access our automatic password retrieval feature.
If you do not remember your User Name click on the Contact Us link on the left side of this screen to send a request to retrieve your User Name.

If you continue to experience difficulty, review the following steps:

Use these steps:
1. Login to MyLearningPlan

Enter a username and password in the Login Box at www.MyLearningPlan.com
2. You know your username/password, but still can't log in.

If you have verified your username/password, please try the following:

A. If you are using AOL as your internet provider, do NOT use the AOL web browser. Once you connect to the AOL, do NOT click the INTERNET menu
item. Instead, manually launch Internet Explorer and go to www.MyLearningPlan.com
B. Verify your browser settings in Internet Explorer
a. Clear out all Temporary Internet Files and Cached Objects
To do this, Open IE (Internet Explorer), click on the Tools Menu, then Internet Options
(If using a Macintosh computer running Operating System 9.1 or earlier, click on the EDIT menu item and then choose PREFERENCES.)

(If you are using a Macintosh computer running Operating OS X or later, click the EXPLORER menu item and then choose PREFERENCES).

On the General Tab, press the Delete Cookies button, click OK/YES to any confirmation messages.

~
Internet Opticns @I&J

General |Security I Privacy | Content | Connections. | Programs | Advancedl

Home page -

To create home page tabs, type each address on its own line.

hitp:/fem.my.yahoo.col -

[ Use current ” lze default H Use blank

Browsing history -

L Delete temporary files, history, cookies, saved passwords,
and web form information,

Delete... ] Settings ]

| Search - e ——
p Change search defaults. Settings
Tabs —
Change how webpages are displayed in
tabs,
Appearance -

Colors H Languages ” Fonts H Acressibility J

Next, while still on the General Tab, press the Delete Files Button, make sure to check the box next to "Delete all offline content”, and click
OKI/YES to apply. Depending on how much is in your Temporary Files, this could take several minutes to complete.
b. Reset IE Privacy Setting to Default**

To do this, while still viewing the Internet Options box, click on the Privacy Tab. Make sure the setting is at Medium (or lower). If not, click on the
Default button to reset the default settings.
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Internet Options . & QX
General | Security | Privacy | Content | Connections | Programs | Advanced |

Settings

'i Select a setting for the Internet zone.

- Blocks third-party cookies that do not have a compact

privacy palicy

- Blocks third-party cookies that save information that can
[} be used to contact you without your explicit consent

- Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

I Sites ] [ Import ] [ Advanced | Default
| Pop-up Blocker —
Prevent most pop-up windows from Settings
appearing.

[ Turn on Pop-up Blocker

[ oK. ] [ Cancel Apply

** |f you would not like to set your Privacy settings to the default (medium), you will have to at the very least enable Session Cookies in the
Advanced properties. You can also enter www.mylearningplan.com in as an explicit site that you allow cookies from.
c. Restore Advanced Defaults

To do this, while still viewing the Internet Options box, click on the Advanced Tab. Click the Restore Defaults button.
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Internet Options . el m |

| General I Security | Privacy I Content I Connections | Programg ] Advanced

Settings |

o=

[] Always expand ALT text for images

[7] Move system caret with focus/selection changes

[7] Reset text size to medium for new windows and tabs I

Reset text size to medium while zooming™

Reset Zoom level to 100% for new windows and tabs

[=] Browsing

7] Close unused folders in History and Favorites™

Disable script debugging (Internet Explorer)

Disable script debugging (Other) |

|| Display a notification about every script error |

Enable FTP folder view (outside of Internet Explorer) {
|
|

i | »

Enable page transitions

[7] Enable personalized favorites menu
< | 1 | b |

*Takes effect after you restart Internet Explorer |

[ Restore advanced settings l

Reset Internet Explorer settings
Deletes all temporary files, disables browser
add-ons, and resets all the changed settings.

‘You should only use this if your browser is in an unusahle state,

[ QK ] l Cancel Apply

At this point you should click the OK button at the bottom to close the Internet Options box.

Close *all open instances* of Internet Explorer, then start Internet Explorer again go to http://www.mylearningplan.com, click the LOGIN button in
the top right corner.
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